iIGA

ENVIRONMENTAL and
SUSTAINABILITY POLICY

The environmental and sustainability policy adopted by iGA Airport Operation Inc. is to build a culture
in which we, together with all stakeholders at Istanbul Airport, integrate the environmental and social
governance principles into all activities, and conduct our activities in a manner that respects both
human and nature through the use of maximum expertise, science and technology so as to minimize the
environmental and social impacts of our activities with a holistic approach. Sustainability is a core value
to us that serves as a manifestation of the importance we attach to mitigating our environmental and
social impact. In line with this policy, we hereby undertake to:

» act in compliance with all national and international environmental, social and aeronautical laws,
regulations and standards,

* identify the environmental impacts we create during all our activities and manage the mitigation measures
through effective planning,

 set new targets and objectives each year to improve continuously our performance within the context
of our policy,

 set and implement targets on energy, water and waste management, and use of natural resources,

» reduce waste generation through sorting at source and achieve our Zero Waste target,

 use the earth’s limited resources efficiently,

» plan and implement measures to mitigate climate change, and adapting ourselves to climate change
for business continuity,

» protect biodiversity and ecosystems and engage in monitoring activities to that end,

* integrate the sustainability mechanisms into our activities to the highest extent possible,

» adopt a sustainability approach to make proper use of natural resources and ensure the reuse of
recyclable products,

« contribute to strengthening the socioeconomic standing of local residents living around the airport and
decrease the adverse impacts, that may arise during our activities, effectively,

 inform our employees, passengers, stakeholders, suppliers and subcontractors on our Environmental
and Sustainability Policy as well as our activities intended to mitigate our material environmental impact,
and thus, ensure their engagement,

» support and ensure the continuous trainings of all our employees’ on environmental protection so as to
make them develop and exercise environmentally conscious and responsible behaviors at work,

e address the emission of greenhouse gases as an important environmental aspect and research,
implement and ensure the continuity of mitigation measures,

e work in mutual synergy and in line with Istanbul Airport's Environmental and Sustainability Standards
that have become a culture among all airport stakeholders, and

* continue our activities by inclusion of all vulnerable groups including without limitation the handicapped.
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