iIGA

INFORMATION SECURITY POLICY

iGA Havalimani isletmesi A.S. (IGA Airport Operator, Co.Inc.), has established and is conducting an
information security management system in order to comply with the information security objectives and
policies it has determined and to satisfy the requirements specified in the ISO 27001 Information Security
Management System (ISMS) standard. The information security management system is being applied on
all of the information systems and industrial control systems where the personal data, flight operation,
airport operation data within nature of the iGA Havalimani isletmesi A.S. are kept in.

The top management; undertakes that it shall carry out the proper works necessary for the installation,
application, operation, monitoring and constantly improvement of the information security management
system and work as loyal to the Information Security Policy. It provides all the resources needed to ensure
a continuous and sustainable information security on this subject matter; by means of planned internal
audits it is taking under control the risks and the acceptability levels determined on the processes and
information assets. It undertakes to allocate all the resources required (trained personnel, hardware,
machinery, device, computer, service, external resource, etc.) in order the information security management
system can work in the most appropriate way. The top management, is implementing the works towards
ensuring all of the personnel to place the proper importance to the information security subject; it is
expecting from the personnel to apply sensitively and precisely the information security rules and methods
which the personnel are obliged to observe.

iGA Havalimani isletmesi A.S., comprehends the information security as; protecting the information
assets and the following basic features of the processes these are being operated in.

» Confidentiality; The information being accessible only by authorized persons.

¢ Integrity; The information being protected against unauthorized replacements and becoming aware of
these when they are changed.

* Accessibility; The information being accessible readily by authorised users when needed.

IGA Havalimani isletmesi A.S.

Undertakes hereby;

» To manage our information assets in line with the principles of “Confidentiality, Integrity, Accessibility”
and to measure the process performances,

« To ensure the security of the information assets and of the personal data of both, belonging to IGA and
shared with us from third parties under scope of our work processes,

e To improve constantly the Information Security Management System,

» To define, evaluate, eliminate and improve constantly the possible risks on the information assets,

» To reduce to a minimum level the losses of information which could be experienced from information
security origin and the work interruptions which could arise from these in our all work processes and
activities included in the scope,

» To report any and all information and personal data breaches arisen or possible, to determine the non-
compliances causing the breach and to take the proper measures to prevent repeating of these,

» To provide the necessary and qualified trainings to all concerned process holders and their employees
in order to be able to ensure and raise the information security consciousness,

» To implement our ISMS activities, in accordance with all the legal conditions, existing standards regarding
information security and in line with the agreements made with third parties (business partners,

customers, suppliers).
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